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Last 12 months in numbers 
  

• Dealt with 225 media enquiries 
• Issued 166 press releases 
• Researched/sourced 282 stories/headlines for Mel’s WRU 
• Written 48 video scripts 
• Produced 27 issues of Let’s Talk 
• Commissioned 20 screensavers 
• Processed 776 FOI requests 
• 1.6 million page views on the website 
• 1.4 million page views on the intranet 

 



Top 10 online pages (last 12 months) 
 Website: 
1. Links to online systems 
2. Homepage 
3. BRI contact details / map 
4. Visiting and opening times 
5. SLH contact details / map 
6. Our People 
7. Our services 
8. Women and Newborn Unit 
9. Maternity self-referral form 
10. Information about COVID-19 

 
 

 

Intranet: 
1. Policies and Guidelines 
2. HR site 
3. Thrive 
4. Anti-microbial prescribing 
5. Applications 
6. COVID-19 site 
7. Login page (mobile devices) 
8. Teams page 
9. Let’s Talk 
10. Anaesthesia 

 
 

 



Notable TV projects 
 The BBC Series  ‘Yorkshire Midwives on Call’ was a huge success… 

 



Notable TV projects 
 …with great reviews. 

 



Notable TV projects 
 …Yorkshire Midwives on Call 

featured in: 
• The Times, Sunday Times, Irish 

Times, Observer, The Guardian, 
Daily Telegraph, The Sun, Daily 
Mirror, Daily Mail, Daily Express, 
Metro, T&A, Yorkshire Post, 
Yorkshire Live, Femail First 

• TV Times, Radio Times, What’s 
on TV, Inside Soap, Inside TV, 
Total TV Guide 

• BBC Look North, BBC Morning 
Live, BBC Radio - Leeds, Radio 2, 
5Live  



Notable TV projects 
  

• CBBC Operation Ouch! – a day in the life of a young 
epilepsy patient 

• Channel 4 News – COVID-19 vaccines and clinical trials 
• ITV Good Morning Britain – organ donation  
• BBC Newsnight - vaccine clinics for pregnant women 
• Plus numerous pieces for BBC Look North, ITV Calendar, 

ITN News, British Muslim TV on subjects as diverse as 
hospital chaplains, PAT dogs, whooping cough vaccine 
trials, A&E HDU units, winter pressures, Horsforth 
Christmas house, Moderna vaccine trials, patient stories, 
staff profiles.  

 



Some notable projects and campaigns 
  

• Development and launch of:  
• Thrive platform on intranet for all devices 
• Parent education microsite – labour,  birth and 

parenthood 
• Children’s diabetes microsite – information for children, 

parents, families, nurseries and schools 
• ‘Shape up for Surgery’ – prehabilitation microsite 

• Devised new format for Mel’s weekly round-up video, 
aligning it with programme strands from our vision allows 
us to tell stories with greater depth and impact, a longer 
shelf-life and more exposure across multiple platforms. 

 



Some notable projects and campaigns 
 • SPaRC launch 

• Maternity EPR/Fetalink go-live 
• Virtual Royal Infirmary: ongoing promotion of virtual 

services  
• Sustainability / BTHFT Green Plan:  comms to support 

implementation and #MissionToNetZero 
• Corporate Strategy: promotion of refreshed corporate 

strategy and contribution to ICS / Place 
• Campaigns: ‘vaccines protect’, #embeddingkindness, 

‘Respect Us’, Root Out Racism, organ donation, all hands 
in, healthier together, suicide prevention, eliminate Hep C 
 
 
 

 



Upcoming project support 
 • Digital Patient Information Project: comms support including 

script and content reviews, development of patient journey 
web pages and virtual guides, promotion of new digital 
information, Patient Education Review Group 

• Place: support BD&C HCP in virtual team working, campaigns 
(eg: cost of living, winter pressures, vaccinations), PLACE-
based partnership awards 

• Equality, Diversity & Inclusion: forward planning on religious 
festivals, staff equality network updates and health equity 
projects 

• ‘Veteran Aware’ – supporting our commitment to improving 
care for veterans, reservists and members of the armed 
forces. 
 
 

 



Communications team structure 
 Significant challenge of long term absences  
Two fantastic additions to the team this year who: 

• Strengthen our digital / online communications 
• Support internal communications and engagement 
• Improve team diversity and representation 
 
 

 
 

 

Name Role 

Jason Joy Head of Communications 

Sarah Smith Communications Manager 

Mohammed Musa Senior Communications Officer (Internal) 

Hafsa Naz Digital Communications Officer 

Tanya Tarry Senior Communications Officer  

Virginia Mason Senior Communications Officer  
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